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Lee J. Harris, DDS (Continued)

in Pennsylvania, Dr. Harris worked in the dental benefits industry
for fourteen years including eight years as Chief Dental Officer for
PacifiCare. He is past President of the California Association of
DentalPlansand BoardMemberofthe NationalAssociationofDental
Plans. Dr. Harris is currently Executive Director for Wilshire Park
Dental Group, Dental Director at Sun Life Financial and the Dental
Consultant for the Coalition of Orange County Community Clinics.

Rita Haverkamp, MSN, APRN-BC, CNS

Rita Haverkamp is a psychiatric nurse clinical specialist. She has
her Masters’ degree in psychiatric nursing from the University of
Cincinnati. Ms. Haverkamp has been ANCC certified as a clinical
specialist since 1985. She has worked for Kaiser Permanente
for the last 21 years as an outpatient therapist. Ms. Haverkamp
was a depression specialist in the original IMPACT depression
care research and currently does consulting with the IMPACT
dissemination grant. She is a frequent speaker presenting on the
IMPACT model, problem solving therapy and cognitive therapy.
Ms. Haverkamp provides Problem Solving Treatment in Primary
Care (PST-PC) supervision to clinicians learning the model.

Rosie Jadidian, PharmD

Dr. Rosie Jadidian is a California licensed pharmacist who has over
sixteen years of experience in health care, specifically pharmacy
management in retail, community health centers and government
settings. In 2009, Dr. Jadidian co-founded Safety Net Audit
Professionals (SNAP) to provide pharmacy/dispensary auditing
and consulting services to the healthcare community. She has
served as the Director of Pharmacy for one of the largest community
health centers in the nation. Her duties included managing
pharmacy services for a retail pharmacy and 12 dispensary
sites providing over 80,000 patient visits and nearly 200,000
prescriptions dispensed annually. She is an expert at pharmacy
& dispensary operations, including cost effective formulary
development and compliance audits. Her expertise also includes
maximizing 340B program benefit, managing Patient Assistance
Programs and workflow solutions. In FY 2008 the PAP programs
that she managed for one community clinic realized a savings of
nearly $2 million. Dr. Jadidian has an extensive background in
agency audit preparedness such as L.A. County’s Public/Private
Partnership Program, Third Party Plans, the Joint Commission,
Medi-Cal and DHS. Recently she managed the implementation of
a new pharmacy robotics and computerized dispensing at 12 clinic
sites. Dr. Jadidian holds a Doctor of Pharmacy degree from the
School of Pharmacy at the University of the Pacific, in California.
She currently serves on the Community Clinic Advisory Council
for the Prime Vendor Program.

Beverly Jenkins

Beverly Jenkins is a Healthcare Operations professional with
over 25 years experience in managing personnel and systems
in large multi-site environments. Ms. Jenkins is the Director of
Health Care Operations at Northeast Valley Health Corporation,
which is dedicated to providing comprehensive, high quality and
safe health care services with special concern for the medically
under-served and low income populations of the San Fernando
and Santa Clarita Valleys. She has led quality improvement
projects, i.e. Redesign/Advanced Access, health disparities and
collaborative teams.

Diane Limbo, MS, RN, CPNP

Diane Limbo is a Pediatric Nurse Practitioner who trained at Boston
University and Simmons College in Boston. She worked there at
Brigham &Women’s Hospitaland The Children’s Hospital specializing
in maternal and infant health issues. Her area of expertise while
there was adolescent pregnant and parenting teens and their young
children. Coming to California and working at Children’s Hospital of
Orange County, she became aware of the high rates of oral disease
among the children in the community. Connecting with Healthy
Smiles for Kids of Orange County allowed her the opportunity to
use her clinical and education background to integrate oral health
as a component of general health, training her medical peers how
to address oral disease in their medical practices. Working with the
local chapter of the American Academy of Pediatrics she was able
to re-connect with her first love, adolescents, and design a program
that would meet the oral health needs of two pediatric populations:
teen moms and their young children.

Michelle Lopez

Michelle Lopez currently serves as the Project Coordinator for the
ALL Program for Clinicas de Salud del Pueblo’s Brawley Clinic. She
works closely in conjunction with clinic providers and medical
assistants to track and enroll patients in the A.L.L. Program. She
also works with outside agencies to provide assistance for diabetic
patients enrolled in the ALL Program and with those that are not.
Ms. Lopez provides case management and provides one-to-one
counseling sessions with diabetic patients. She received her
Bachelor of Arts degree in elementary education with an emphasis
in child development from Humboldt University.

Jack C. Luomanen, DMD

Dr. Jack Luomanen is a practicing Public Health Dentist and
independent oral health consultant for community health centers and
oral health research. His career has been a focused on community
oral health, with his main position being that of dental director in a
non-profit Community Health Center. He has worked in both urban
and rural settings, in mostly Federally Qualified Health Centers
(FQHC). Dr. Luomanen is currently chief Dental Consultant/Dental
Director for the Ravenswood Family Health Center, in East Palo
Alto, where they are in construction on a unique, patient-centered,
“state of the art” dental clinic. His interests in healthcare reform led
to a Healthcare Leadership Fellowship with the UCSF, Center for
Health Professionals and the California HealthCare Foundation.
Dr. Luomanen is committed to putting the mouth back in the body,
and achieving community oral health through prevention, risk
assessment early intervention, best practices and quality of life
measures in dentistry.

Joey Manansala, MS

Joey Manansala joined the Council of Community Clinic’'s
Community Clinic Health Network in July 2005 and currently serves
as Senior Project Manager. Mr. Manansala has over ten years of
healthcare IT experience and over 15 years of overall IT expertise,
specializing in deploying healthcare information systems. He has
experience with both inpatient and outpatient practice management
systems (Misys Tiger, MegaWest, NextGen EPM, Rehab Partner
and eClinicalWorks) and has previously managed a Misys EMR
implementation. Mr. Manansala has ground level and leadership
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Joey Manansala, MS (Continued)

experience having served as a ClO and COO at several community
health centers throughout the state. He managed a project to
implement CarePoint Guardian Rx Pharmacy system at more than
35 locations last year. Mr. Manansala holds a Master’s degree in
computer science.

Andie Martinez

Andie Martinez is the Associate Director of Policy at the California
Primary Care Association (CPCA) and has been with the
organization since January 2008. She is responsible for policy issues
affecting access to health care for low income, underinsured, and
underserved patients. Ms. Martinez’ work focuses on the needs of
special populations, including migrant and seasonal farm workers,
rural residents, ethnic and racial communities, immigrants and the
homeless. She staffs the Boards Migrant and Rural Committees,
as well as the Immigration Reform workgroup. Additionally,
Ms. Martinez leads CPCA’s policy efforts on health information
technology. She conducts policy analysis, participates in advocacy
and coalition building, and provides technical assistance to member
clinics and clinic networks.

Julie A. Minardi, MEd

Julie Minardi joined Council of Community Clinics in 2007. She is
currently the Training Program Manager. Prior to this position, Ms.
Minardi served as the Council’s Social Marketing Specialist for the
CDC-funded HIV/AIDS Project SMART program. Throughout her
career she has trained across the country on various health and
education related topics such as: childhood obesity, HIV/AIDS, intemet
safety, social marketing, social media, teenage homelessness,
intellectual property, parent involvement, family strengthening and
truancy prevention. Ms. Minardi received her Master’s of Education
in Administration from Xavier University in Ohio and her Bachelor’s of
Arts in History from the University of Cincinnati in Ohio.

Reginald Moore, DDS

Dr. Reginald Moore currently serves as the Dental Director and
the Quality Assurance / Improvement Director for Community
Health Systems, Inc. in Moreno Valley, CA. He is responsible for all
activities related to dental clinic services, for maintaining compliance
with all regulatory agencies, as well as, Title 22 requirements and
FQHC mandates. Dr. Moore also provides oversight for all medical
and dental quality of care service issues, licensure of new facilities,
maintenance of providers and credentialing. He previously served
as the Dental Director for Care 1st Health Plan in Alhambra, CA and
UHP Healthcare in Inglewood, CA. He attended the University of
Southern California, School of Dentistry in Los Angeles, CA.

Julie V. Murchinson

Julie Murchinson, Managing Director, has over 15 years of
experience in the healthcare industry, with a strong background
in assisting healthcare organizations with business strategy,
operational design, service operations and change management
for information technology use. Ms. Murchinson’s unique approach
addresses the impact of information technology on all aspects of
an organization and business model. Prior to joining Manatt Health
Solutions, she co-founded and led Object Health, where she
assisted organizations with understanding important issues and
opportunities stemming from health IT adoption such as internal
readiness factors, sustainable business model opportunities and
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the power of clinical data for quality improvement. Previously, Ms.
Murchinson was the Vice President of Services at CareScience, a
leading provider of care management technology and services to
hospitals, health systems and communities, and a Senior Consultant
with Deloitte Consulting, where she focused on health IT adoption
and workforce solutions. She launched her career in healthcare
consulting with Ernst & Young LLP.

ltohan Oyamendan, MHA

Itohan Oyamendan, as Chief Operating Officer at JWCH Institute, a
Federally Qualified Health Center, serves as the primary officer for
all of the agency’s clinical sites. Since joining JWCH in 2008, she
has served as the deputy to the Chief Executive Officer, directly
supervising JWCH managers and directors, as well as recruiting,
screening, hiring and evaluating program staff. Ms. Oyamendan
interacts with county and state health service departments and other
funding agencies. She ensures that JWCH services meet county, state
and federal compliance, and maintains logs and statistics for internal
and external review and reporting. Ms. Oyamendan also works with
the Chief Financial Officer to monitor JWCH revenue and expenses
from all consumer services departments, and helps develop grants
and contract applications. Ms. Oyamendan spent six years at The
Children’s Clinic (TCC), a FQHC system in Long Beach, California,
as Director of Operations and then Chief Operating Officer during
her final three years. She provided direct management, coordination
and oversight of TCC'’s six clinic sites. She effectively managed and
coordinated the activities of the following departments: Nursing, Front
Office, Billing/Accounts Receivables, Medical Records, Information
Technology and Systems, and the Pharmacy Dispensary.

Joseph Ray

Joseph Ray, Senior Manager, provides business and technology
strategy, planning, process analysis and implementation services
to clients in the healthcare industry, with an emphasis on health
information technology. Prior to joining Manatt Health Solutions,
Mr. Ray was a director at Object Health, a management consulting
group that assisted healthcare organizations and communities with
leveraging health information to improve operational efficiencies
and health quality outcomes by addressing the intersection of
strategic, operational and technical issues of managing healthcare
information. Before Object Health, Mr. Ray was director of technology
development at CareScience, Inc. Prior to focusing his efforts on
healthcare and health information technology, Mr. Ray had more than
ten years of strategic, operational and technology strategy consulting
experience in a diverse variety of industries. Prior to his consulting
experience, he worked in financial services at Merrill Lynch and in
systems design and development with the Chevron Information
Technology Company.

Gabriel Rodarte, MD

Dr. Gabriel Rodarte graduated from UCSF Medical School and
the combined Psychiatry and Family Residency program at
UCSD. Currently, he is the Medical Director of Behavioral Health
at Neighborhood Healthcare in Escondido, CA. He is providing
psychiatric and primary care to the chronic mentally ill in the behavioral
health department. Dr. Rodarte also supervises depression care
mangers and behavioral consultants that work in NHC'’s primary care
clinics, and supervises behavior health and psychiatric services at a
local recovery home. He strives to provide integrated comprehensive
care to all populations.
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Michael B. Schnake, CPA, CGFM

Michael Schnake has 26 years of experience and is a member
of BKD’s National Health Care Group. He serves as the Center
of Excellence Coordinator of services for the firm’s approximately
150 community health center clients. In addition to managing
audits and the preparation of Medicare and Medicaid cost
reports, he routinely provides a variety of financial services to
clients. Mr. Schnake helps community health centers improve
their financial positions by analyzing the Medicare and Medicaid
reimbursement implications of various programs and developing
a reimbursement strategy. He provides support during Medicare
and Medicaid audits, reviews interim payment rates, analyzes
managed care contracting opportunities, and develops strategy.
His experience includes working with several state primary care
associations developing Medicaid prospective payment system
implementation strategy and providing education to individual
health center management teams and boards of directors on a
variety of financial management issues. In 1996, he was awarded
the certified government financial manager (CGFM) designation
by the Association of Government Accountants. The CGFM
designation recognizes the unique skills and special knowledge
required of professionals who specialize in government financial
management. Mr. Schnake is a member of the Healthcare
Financial Management Association, Medical Group Management
Association, American Institute of Certified Public Accountants and
Missouri Society of Certified Public Accountants. He graduated in
1983 magna cum laude from Missouri State University, Springfield,
with a BS degree in accounting.

James H. Schultz, MD, MBA, FAAFP

Dr. James Schultz has served as the Chief Medical Officer for
Neighborhood Healthcare in Escondido, CA since 2001. Dr.
Schultz is responsible for the medical staffing and financial and
clinical management of the entire spectrum of health care needs
from birth to the end of life; hospital care including surgical and
medical needs; all outpatient care; and ancillary services including
laboratory and clinical testing. He also serves as the Chief Medical
Officer for the Council of Community Clinics in San Diego and for
Project Access San Diego. Dr. Schultz volunteers as an Associate
Clinical Professor of Medicine with the Department of Family and
Preventive Medicine at the University of California San Diego.
He was awarded the “Community Faculty Teaching Award” in
2004, 2005 and 2006. Dr. Schultz attended the UCLA School of
Medicine and completed his residency at Tallahassee Memorial
Regional Medical Center. He is certified by the American Board of
Family Practice.

Robert Sniderman, PhD, SPHR

Dr. Robert Sniderman is president of The Entrepreneurial Edge,
Inc and HRfocus USA, a corporation that provides organizational /
business / human resource consulting services. Dr. Sniderman is
renowned as an executive and owner’s coach, facilitator of business
groups, consultant in organizational change management, human
resource management, on-line recruitment/ selection/retention,
teambuilding, training and development, executive development,
and strategic planning and change. He has been fortunate to work
as part of the Green Management Consulting Group’s consultant
team working on various community clinic projects. Dr. Sniderman
earned his Doctorate degree in Organizational Development from
California School of Professional Psychology 1992, his MS in

1979 from CSULA and his BA in 1976 from UCLA. He earned his
Senior Professional in Human Resources (SPHR) certification in
1992 and has been providing services to the business and human
resources community since 1976. He is a long-standing member of
Society for Human Resource Management (SHRM) and recently
spoke at the 2009 National Convention for SHRM in New Orleans
on the subject of managing disability in the workplace.

Richard Swafford, MBA, MAED, MIS, MC/MFT, MS/AJS, PhD

Dr. Richard Swafford, Chief Information Officer, joined the Council
of Community Clinics’ Community Clinic Health Network (CCHN)
in 2007 and has over 24 years of diversified experience in the
IT field with advanced degrees in computer science, business
administration, technology management, education, security and
counseling. He has significant experience in leading technical
teams and supporting IT infrastructure, and is responsible for the
day-to-day IT operations of CCHN, as well as the management
of the data center and helpdesk operations. Dr. Swafford has
extensive departmental management, network engineering,
integration, and health information technology experience utilizing
multiple platforms on a variety of projects. He is skilled in task
development, management, strategic planning, business process
reengineering, and organizational performance management. In
addition, Dr. Swafford manages the CCHN technical services
team who provides project management, system selection,
implementation, application support, training, documentation, and
user group services to health centers and other CCHN members.

Piedad Suarez, DDS

Dr. Piedad Suarez is Assistant Professor of Clinical Dentistry
University of Southern California School of Dentistry. She
completed a fellowship in Orofacial Pain and Oral Medicine at the
USC School of Dentistry in 2005. Dr. Suarez is currently the section
chair of Geriatrics and Special Patient in the Division of Dental
Public Health and Pediatric Dentistry. She is a clinical instructor
in the oral health component of the Pacific AIDS Education and
Training Center. Dr. Suarez has published widely on a variety of
topics related to medically compromised patients and geriatric
patients.

Maria Blanca Tyson, RN, BSN, PHN

Maria Blanca Tyson graduated from Riverside Community College
in 2003, with an Associate of Sciences Degree and she has been
a Registered Nurse for the past six years. She initiated her nursing
career at Riverside County Regional Medical Center (RCRMC)
in the Medical/Surgical Department. In 2007 she took a position
at City of Hope, in the Bone Marrow Transplant Unit. In 2008
she accepted a position at RCRMC to coordinate the Diabetes
program in collaboration with Kaiser Permanente, Riverside
Medical Center (KP-RMC). Ms. Tyson’s responsibilities included
developing and coordinating the Diabetes program at RCRMC
and incorporating the ALL medications initiative. Currently, Ms.
Tyson is the Diabetes Project Coordinator at RCRMC, where she
is involved in community projects with KP-RMC, The Riverside
Community Diabetes Collaborative and the Riverside Community
Health Foundation. She also volunteers on Saturdays to provide
free Diabetes classes to patients without insurance. Ms. Tyson is
a member of the American Association of Diabetes Educators and
is currently working on obtaining her certification as a Diabetes
Educator.



Kier Wallis

Kier Wallis, Senior Analyst, provides policy analysis, strategic
business advice and program management and implementation
support to healthcare information, philanthropic, provider and
technology organizations. Her services primarily focus on privacy
and security, health information exchange, health information
technology and health policy. Recently, Ms. Wallis has worked
closely with the California E-Prescribing Consortium, a collaborative
of provider, pharmacy, health plan, and other health care industry
representatives, to advance the use of e-prescribing to achieve safe
and affordable health care for all Californians. The Consortium is
especially focused on supporting California providers’ e-prescribing
adoption as part of EHR meaningful use by 2011.

Robin Webster, MHA, CPHRM

Robin Webster is a risk management supervisor at NORCAL Mutual
Insurance Company with over 16 years of medical professional
liability experience. Her job responsibilities include responding to
risk management inquiries from NORCAL policyholders as well as
providing educational presentations on a variety of risk management
topics and conducting risk assessments for community health
centers and medical groups. Before becoming a risk management
supervisor, Ms. Webster served as co-editor of NORCAL's monthly
risk management publication, Claims Rx and contributed to a
number of NORCAL's risk management courses including Failure
to Diagnose Breast Cancer, Failure to Diagnose Colon Cancer, and
Medication Errors. Ms. Webster earned her Bachelor’s degree in
biological science from the University of Mississippi and her Master’s
degree in healthcare administration from Golden Gate University.
She is a Certified Professional in Healthcare Risk Management and
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a past board member of the California Society of Healthcare Risk
Management. Ms. Webster is also a Bayer Institute for Health Care
Communication faculty member.

Matthew Weeks, MD

A native of New York City, Dr. Matthew Weeks received his
Bachelor of Arts degree (with honors) from New York University
and his Doctor of Medicine degree from the Mount Sinai School of
Medicine. Upon completion of his residency training in Pediatrics at
The Mount Sinai Hospital, he entered private practice in New Haven
County Connecticut and later in Montgomery County Maryland.
Dr. Weeks has served as Medical Director of several nonprofit
community health centers and as a faculty member at both the
Mount Sinai School of Medicine and NYU School of Medicine. Dr.
Weeks became Chief Medical Officer of San Ysidro Health Center
in January 2007. In addition to practicing medicine, Dr. Weeks’
interests are in organizational performance improvement, medical
quality, and in the use of computers and technology in medicine.

Aaron A. Zaheer, MD, FAAP

Dr. Aaron Zaheer has served as the Medical Director of Mid City
Community Clinic Pediatrics in San Diego since 2003. The clinic
delivers medical and mental health care to thousands of children
in the San Diego, City Heights community. Prior to his current
position, he served as a primary care pediatrician and an attending
emergency pediatrician. Dr. Zaheer Attended the University of
California at Irvine College of Medicine and completed his residency
at Harbor- UCLA Medical Center in pediatrics. Dr. Zaheer is Board
Certified in General Pediatrics.

CO0O0O®GOOGEOOO

Anthem Blue Cross

Anthem Blue Cross is a health benefits company that works with
the State of California. The State of California provides no cost or
low cost health care to individuals and families. Anthem Blue Cross
works with the State of California to provide the medical coverage.

To learn more about state programs’ offered through Anthem
Blue Cross that Anthem Blue Cross participates in (such as Medi-
Cal, Healthy Families Program, or Access for Infants Program), call
1-800-227-3238.

Arcadia Solutions

Arcadia Solutions is a healthcare technology consultancy
dedicated to helping our clients drive continuous improvement of
their businesses through investment in Health IT. Our emphasis is
on optimizing the use of technology and business process to achieve
the vision for providers, plans, and payers of optimized, efficient,
high-performing healthcare. Our technical expertise and consulting
focus spans a number of areas including:

. EMR Implementation and Optimization

. EPM Implementation and Optimization

. Compliance (ICD-10, HIPAA 5010, etc.) initiatives
. Central Data Repositories

. Claims Systems and Integration

. CRM, EDI and IVR systems

. Health Information Exchange

. Channel Strategy and Implementation

Exhibitors

Our people bring value and insight to each client engagement
through a unique combination of healthcare industry experience,
business consulting, program and change management, and health
IT expertise

BKD, LLP

As one of the ten largest CPA and advisory firms in the nation,
BKD, LLP provides services to over 150 community health centers
nationwide addressing their unique financial issues. BKD'’s services
include financial statement audit, tax, accounting outsourcing,
operations consulting, cost report preparation, strategic positioning,
and third-party payer reimbursement consulting. Phone: 417-865-
8701 or Fax : 417-865-0682.

California Benefits Alliance for Nonprofits (CBAN)

Houska Insurance Services, Inc.

2321 Rosecrans Avenue, Suite 3285 El Segundo, CA 90277

Contact: Kim Houska

Phone: (310) 297-2700

Fax: (310) 297-2727

Email: khouska@houskainsurance.com

CBAN is a Voluntary Employee Beneficiary Association (VEBA)

which is a federally qualified program that provides group medical,
dental and vision benefits to employees and their dependents of
501© 3 community based healthcare organizations. Our members
have enjoyed a six-year average annual rate increase of only 5.3%.
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California Department of Public Health Office of Family Planning

California Department of Public Health

Office of Family Planning

1615 Capitol Ave MS 8400

Sacramento, CA 95899-7420

Family PACT (Planning, Access, Care and Treatment) is a state
and federally funded program that provides comprehensive family
planning and reproductive health services to low income men and
women in California at no cost to them and improves access for
those with no other source for family planning services.

California Health Care Foundation (CHCF)

CHCF is an independent philanthropy committed to improving
the way health care is delivered and financed in California. By
promoting innovations in care and broader access to information,
our goal is to ensure that all Californians get the care they need,
when they need it, at a price they can afford.

Coalition of Orange County Community Clinics (COCCC)

COCCC’s 21 member clinics operate from over 90 sites and serve
over 500,000 patient visits per year. The Coalition supports the needs
of its members through the development and management of shared
services in Information Technology, fund development and finance,
quality management, advocacy, and training and education. For
more information, please visit www.forhealthyoc.org.

Community Bank

Community Bank, headquartered in Pasadena, is a proudly
independent, full service bank dedicated to meeting the financial
needs of small and middle market companies. For over sixty years,
Community Bank has provided the communities of Southern California
with the financial services they need. Our strong financial position
earns your trust, while our commitment to customer service will gain
your loyalty. We’ve committed ourselves to giving each customer the
kind of responsive, personal attention that really makes a difference.
The Bank provides Partnership Banking ® services through a high
quality staff of professionals with fourteen local offices to serve you.
For more information, visit the Community Bank Website at www.
cbank.com.

Community Clinic Voice

The Community Clinic Voice (www.communityclinicvoice.org) is
a free, online community for safety net health care professionals and
partners to network, share information and exchange ideas. Itprovides
one convenient place to access news, resources, and colleagues.
The newly redesigned Voice site includes a peer-reviewed Library of
clinic tools and resources, Group areas to highlight your organization
or work on a special project, and new social networking features.
There is no cost to join or use the Voice. The Community Clinic
Voice is a project of the Community Clinics Initiative, with support
from the California HealthCare Foundation. Sue Dormanen, Online
Community Manager, will give guided tours of the new Voice site in
the Symposium Exhibit area.

Council of Community Clinics

CCC is composed of 16 community clinic and health center
organizations operating more than 102 primary care sites throughout
San Diego, Imperial and Riverside counties. In 2009 clinic members

served over a 550,000 patients. The mission of the CCC is to
represent and support community clinics and health centers in their
efforts to provide access to quality health care and related services for
the diverse communities they serve with an emphasis on low income
and uninsured populations. For more information, please visit www.
ccc-sd.org.

Council Connections

Council Connections, a Contracted Affiliate, is a group purchasing
organization designed to meet the needs of non-profit organizations.
We offer savings on Pharmaceuticals, Laboratory Services, Medical/
Surgical Supplies, Dental Supplies, Equipment and Software,
Administrative Services, Facilities and Maintenance Products and
Services, Technology Products, Capital and Biomedical Equipment
and much more! The purchasing power of our members lends us
considerable command within the marketplace. Through deeply
discounted contracts, members save money on products and
services needed most so that limited resources can be directed to
serve more patients. Remember, The More WE Buy, The More YOU
Save! www.councilconnections.com

CCHN Community Clinics Health Network

The Community Clinics Health Network (CCHN) provides quality
and technology services to community clinics and health centers to
improve quality of care, health outcomes, and business efficiencies.
CCHN and its Technical Services Organization (TSO) provide
expertise in quality improvement, data management, managed care
contracting, finance, operations, and information technology. TSO
services include professional consulting, assessment and planning,
system selection, project management, system implementation,
application support, system hosting, interface and reportdevelopment,
training and disaster recovery and planning. For more information,
please visit www.cchealthnetwork.org.

ChartCapture

Meet your EMR’s new best friend. ChartCapture is the worldwide
leader in providing solutions to capture paper chart history for the
transition to EMR. Capture every page of your paper chart in 90
seconds or less — automatically indexed and linked to your EMR.
Visit our booth for a live demonstration.

ClaimRemedi

ClaimRemedi offers innovative web-based solutions for complete
Claim Lifecycle Management. From eligibility verification, payer
specific editing and analytics to claim adjudication, ClaimRemedi
solutions enable you to get more claims paid on first submission.
Let ClaimRemedi take ownership of all your EDI issues so you can
focus on your business. www.claimremedi.com

Direct Relief

Direct Relief USA is a non-profit organization that provides
medical resources and support to strengthen America’s safety net
of community clinics and health centers. Direct Relief USA was
formed to donate medicine and build the capacity of safety net
clinics that provide services to the nation’s medically underserved
populations.



eClinicalWorks

eClinicalWorks develops and implements health information
technology consisting of electronic medical records and practice
management software, patient portals and a community health
records application. Customers include small, medium and large
physician practices, out-patient departments of hospitals, health
centers, departments of health and convenient care clinics.

eHealthCare Systems

Community/Rural Health Billing & Practice Management Solution
eHealthCare Systems offers a powerful web-based, HIPAA
compliant billing, and practice management solution for health care
providers. Our practice management solution is:

Cost Effective: Low monthly fee; no expensive software to

purchase; no complicated system network to maintain

User Friendly: Our Tab and Type interface is easy to use and

learn

Flexible: Access to patient information and financial data

anytime and anywhere using a desktop, laptop, tablet PC and

a high-speed Internet Connection

Secure: Alldatais protected using 128-bit (SSL) data encryption

through Thawte Corporation

EHS Med

EHS has over 10 years of BPHC/HRSA related software
development. The majority of all company revenue is related
to community health. It is our companywide commitment to be
the preeminent vendor for community health related information
technology solutions. The EHS system is a single database, fully
integrated practice management and electronic health record
system designed from the ground up to meet the needs of community
health centers. We presently have 125+ community health center
clients in 34 states including California. EHS has been successful in
the state of California in the development and deployment of state
specific reporting requirements including - Office of Statewide Health
Planning and Development Reports (OSHPD) and California Family
Planning, Access, Care and Treatment (PACT). We also provides
as part of its standard software package all Uniform Data System
(UDS) reports to each and every client. EHS’ system interfaces
with i2iTracks© which is used extensively in the state of California
as well as bi-directional interfaces to lab systems including Labcorp
and Quest and dental systems like Dentrix.

GlaxoSmithKline

See booth for more information.

Global Protection

Global Protection, the leader in disaster preparedness solutions,
provides all of the necessary equipment to healthcare facilities and
government agencies to help them achieve the expected level of
readiness that will enable their continuation of service during all
possible threats. We supply personal protective equipment, alternate
care site supplies and much more. Contact us to discuss putting
together a customized package that will best meet your needs. Robert
Denser: 310-486-3377 rdenser@globalprotectionusa.com

Exhibitors

HealthPort

HealthPort, the pioneer of release of information and a leading
provider of healthcare information technology, serves over 10,000
healthcare facilities, over 44,000 physicians and 12% of community
health centers nationwide. Our technology facilitates the secure
exchange of clinical, administrative and financial information for
enhanced patient safety and improved financial performance.

Henry Schein, Inc.

Henry Schein, Inc., a Fortune 500® company, is the largest
distributor of healthcare products and services in North America
and Europe. Henry Schein is a single source for all of your unique
needs with a focus on providing the tools and solutions to keep your
business successful.

As the leading dental supply resource, Henry Schein keeps ahead
of evolving business trends by offering comprehensive product
portfolios for just about every medical specialty plus orthodontics,
oral surgery, cosmetic dentistry, as well as general dentistry.

Home Diagnostics, Inc.

Based in Fort Lauderdale, Florida, Home Diagnostics, Inc.
(NASDAQ: HDIX)is aleading developer, manufacturer and marketer
of diabetes management products. Home Diagnostics, Inc. offers
a portfolio of high-quality blood glucose monitoring systems that
spans the spectrum of features and benefits to help every person
with diabetes better monitor and manage their disease. The Home
Diagnostics, Inc. product line includes TRUE2go™, TRUEresult®,
TRUEtrack®, TRUEbalance™, Sidekick® TRUEread® and
Prestige 1Q® blood glucose monitoring systems. The products are
available in more than 45,000 pharmacies throughoutthe U.S. Home
Diagnostics is the exclusive co-brand supplier of blood glucose
monitoring systems for leading pharmacies including CVS, Rite Aid
and Walgreens, as well as distributors such as AmerisourceBergen,
Cardinal Health, McKesson, Invacare and Liberty Medical. Home
Diagnostics, Inc. was named one of Forbes magazine’s “200 Best
Small Companies”in 2008, and in 2009 received several recognitions
forthe company’s TRUE2go blood glucose meter, including a Medical
Design Excellence Award (MDEA) and a Gold Award in the Medical/
Test Equipment category as part of appliance DESIGN Magazine’s
22nd Annual Excellence in Design (EID) Awards Competition.
For more information please visit www.homediagnostics.com.

Huffman

Established in 1978, Huffman Companies is a network of owner
operated Offices spread throughout the Western United States
building Medical/Dental office buildings for over 28 years. Huffman
creates opportunities for its clients to either lease or purchase their
own office buildings or condominiums at prime locations throughout
the Southern California, Las Vegas, Dallas, Houston and San
Antonio.

Huffman is a turnkey office developer with services including
financing, custom design, building and interior construction and
equipment procurement and installation. We help companies take
control of their facilities needs in the future by becoming property
owners today. Huffman has pioneered the practice of healthcare
professionals purchasing their own office space or, if desired setting
up suitable lease options. Over the last three decades, we have

(Continued on Next Page)
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Huffman (Continued)
been able to prove to hundreds of healthcare professionals that
they can save money by owning their own office space and realize
benefits such as:

-Building Equity

-Lower Monthly Expenses (vs. Lease)

-Increased Profits

-Potential Significant Tax Advantages (See Accounting

Professional)
-Controlled Overhead

i2i Systems
i2iTracks, the most widely used Population Health Management
System in the US, enables proactive care through self-populating
decision support, patient alerts, panel management, and more,
while improving health outcomes and optimizing efficiency. Using
i2iTracks allows you to focus your efforts and resources on delivering
the best care to every patient!

Kaiser Permanente

Shaping the future of health care since 1945, Kaiser Permanente
is America’s leading health care provider and nonprofit health
plan. Our mission is to provide high-quality, affordable health care
services to improve the health of our 8.6 million members and the
communities we serve in nine states and the District of Columbia.
Our expert physicians and other health professionals deliver
total health with a personal touch, supported by industry-leading
leading technological advances, and health promotion, disease
prevention, care delivery and chronic disease management tools.
In 2008, Kaiser Permanente directed nearly $436 million to support
Southern Callifornia community benefit programs through research,
community-based health partnerships, and direct health coverage for
low-income families and individuals. www.kp.org/newscenter

LA Care Health Plan

L.A. Care Health Plan (Local Initiative Health Authority of Los Angeles
County) is a public entity and community-accountable health plan
serving residents of Los Angeles County through a variety of programs
including Medi-Cal, Healthy Families, L.A. Care’s Healthy Kids, and L.A.
Care Health Plan Medicare Advantage HMO. L.A. Care is a leader in
developing new programs through innovative partnerships designed to
provide health coverage to vulnerable populations and to support the
safety net. With over 800,000 members, L.A. Care is the nation’s largest
public health plan. For more information, please visit www.lacare.org.

NextGen Healthcare

NextGen Healthcare is a leading provider of practice management
and electronic health records software for all medical specialties. Ideal
for the solo practitioner or the multi-provider enterprise, our award-
winning, CCHIT-certified solutions take the lead in improving the
quality of patient care and increasing operational efficiencies—while
delivering a healthy return on investment.

Novo

Novo Nordisk Inc., is a focused health care company and a global
leader in diabetes care. For more than 80 years, Novo Nordisk has
been at the forefront of diabetes treatment, research, and care.

OCHIN
At OCHIN we believe that providing quality health technology to the

most vulnerable and underserved patients is not only the right thing to
do, but also financially prudent. We insure that our community health
collaborative uses the power of numbers to buy the best technology
and performance available. That is why we chose Epic’'s EpicCare, the
leader in health information technology (HIT), and have configured our
practice management, electronic medical records, centralized billing
services and master patient index (DATA) products at a rate that is
affordable for our members.

One-e-App / The Center to Promote Healthcare Access

One-e-App is a web-based system that allows clinics, hospitals
and other service providers to screen and enroll patients in a range of
health coverage, social service and other support programs. Clinics
use One-e-App to identify payors for the increasing numbers of
uninsured patients and to help ensure retention of coverage. Using
One-e-App, patients can apply for Medi-Cal, Healthy Families, CHDP,
local coverage programs, among others. It also screens for Eamned
Income Tax Credit eligibility, helping to potentially identify resources
should there be a share of cost for the client. One-e-App is available
throughout California and is currently in use in 14 counties, including
Los Angeles, Orange, and San Diego. One-e-App is developed by
The Center to Promote HealthCare Access, a mission-driven nonprofit
organization that uses technology to improve the quality of life for low-
income individuals and families.

The California Office of the Patient Advocate - OPA

The California Office of the Patient Advocate is a State office providing
HMO consumers in California with the tools needed to understand and
navigate the complicated health care system. OPA provides education,
awareness and empowerment through statewide outreach efforts.
OPA works very closely with the Department of Managed Health Care,
promoting the Help Center for those that need help with their health
plan. By establishing working relationships with other government
agencies and community based organizations, OPA has provided
information and education to millions of people in California. OPA also
publishes an annual Health Care Quality Report Card which rates the
largest HMOs in California as well as the top Medical Groups. OPAhas
also distributed over 1 million copies of the Award Winning “How to Use
Your Health Plan Guide”. The guide is an easy to read resource tool
that provides useful information for consumers on how to navigate the
health care system, make decisions or how to find help when needed.
To find out more about OPA visit: opa.ca.gov

Pacific Clinics Training Institute:
Innovative, Accessible & Multicultural
Building on Pacific Clinics’ more than 80 years of experience providing
behavioral healthcare services to the community, Pacific Clinics Training
Institute (PCTI) offers a variety of comprehensive courses. Specialized
and affordable training seminars, continuing education courses and
secure online education services are all available in multiple subjects.
Courses emphasize Evidence-Based Practices including:
»  Treatment of Psychiatric and
»  Substance Abuse Disorder
*  Across the Life Span
*  Prevention and Early Intervention
*  Wellness and Recovery
*  Employment and Housing
»  Courses Required for Licensure
... and many more.
Pacific Clinics is approved by the:
American Psychological Association (APA) Provider # 1460, to sponsor

(Continued on Next Page)
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continuing education for psychologists. Pacific Clinics maintains
responsibility for the program and its content; California Board of
Behavioral Sciences (BBS) Provider#PCE292, for continuing education
credit for MFTs and/or LCSWs; Califormia Board of Registered Nursing
(BRN) Provider #CEP11979, for contact hours; California Association
of Alcoholism and Drug Abuse Counselors (CAADAC) Provider #2N-
05-626-0307, for continuing education hours (CEH'’s) and California
Association of Alcohol/Drug Educators (CAADE) Provider #CP20 794
C 1209, for continuing education hours (CEH’s).

Pharmaceutical Research and Manufacturers of America
(PhRMA)

The Pharmaceutical Research and Manufacturers of America
(PhRMA) represents the country’s leading pharmaceutical research
and biotechnology companies, which are devoted to inventing
medicines that allow patients to live longer, healthier, and more
productive lives. PhRMA companies are leading the way in the
search for new cures.

Registry of Physician Specialists (RPS)

Registry of Physician Specialists

1299 Newell Hill PI. Ste. 100

Walnut Creek, CA 94596

Contact: Nathan Crowder

Phone: (925) 974-1756

Fax: (925) 942-0163

Email: nathan@mdregistry.org

The Registry of Physician Specialists (RPS) has provided two

decades of medical and behavioral health care practitioners to non-
profit organizations and California state agencies. RPS has placed
over 575 health care practitioners who have provided treatment for over
1,000,000 clients/patents. RPS currently has over 100 credentialed
health care providers and a variety of specialists actively working with
us to provide our programs and services. The Community Services
Division of RPS was created in 2009 to focus specifically on consulting
services and training programs that serve the needs of community
health care centers and other agencies and organizations that are
working with underserved and uninsured populations.

The California Family Health Council (CFHC)

The California Family Health Council (CFHC) is a nonprofit
organization working to improve the health of families by increasing
access to family planning, improving reproductive health care and
ensuring access to health services. CFHC also serves to inform the
public, health professionals and policy makers about health issues,
conducts cutting edge contraceptive research and develops effective
solutions to health care challenges. CFHC carries out its mission
by coordinating and supporting the delivery of health services in
community-based organizations throughout California.

Quest Diagnostics

Quest Diagnostics is the world’s leading provider of diagnostic
testing, information & services, providing customers with a
comprehensive menu of routine and specialty laboratory tests. Quest
Diagnostics offers the broadest access to clinical testing services
through a national network of 30+ regional laboratories, near150 rapid
response laboratories & over 2,000 patient service centers. Quest
Diagnostics is the leading provider of specialty testing, including
gene-based testing, & is the leader in routine medical testing, drugs

Exhibitors

of abuse testing, & anatomic pathology testing.

Sanofi-Aventis

Sanofi-Aventis, a leading global pharmaceutical company, discovers,
develops and distributes therapeutic solutions to address the world’s
present and constantly expanding healthcare needs. Headquartered
in Paris, France, sanofi-aventis has approximately 100,000 dedicated
professionals located in more than 100 countries. We are committed
to an innovative approach to advance healthcare around the world and
to meeting the needs of physicians and patients. At sanofi-aventis, we
work for what really matters - health. Visit www.sanofi-aventis.us.

Verizon

Verizon Wireless operates the nation’s largest and most reliable
wireless voice and 3G network. Verizon Wireless is the largest
reless carrier in the U.S. with 89 million customers.

Wellpartner, Inc.

Wellpartner is a nationally recognized provider of pharmacy
distribution solutions for health plans, Medicaid programs, and
safety-net providers nationwide. Dedicated to lowering the cost
of traditional and specialty drugs using home delivery pharmacy,
Wellpartner offers innovative solutions that improve pharmacy care
and health outcomes for individuals.

Wellpartner’s 340B Access Solution™ is the comprehensive
contract pharmacy solution that supports the pharmacy needs
of safety—net providers. The 340B Access Solution extends the
potential of the Federal 340B Drug Discount Program to help provide
complete pharmacy care for patients in the safety—net. The results
are lower costs and better outcomes for patients, and more effective
use of the scarce resources for the clinics who serve them.

Wellpartner has been recognized as one of the fastest growing
private companies in Oregon in each of the last 3 years and was
recently ranked #119 of the 500 companies nationwide in Inc.
Magazine’s list of the 500 fastest growing companies in the U.S. for
2006. For additional information contact Jon Braff at 650.833.9808
or jbraff@wellpartner.net.

Western Governors University

Western Governors University is an online, non-profit university
driven by a mission to expand access to higher education through
online, competency-based degree programs. WGU was founded by
the governors of 19 U.S. states and is supported by over 20 major
corporations and foundations including HCA, Tenet Healthcare and
the Robert Wood Johnson Foundation. We are regionally accredited
by the northwest Commission on Colleges and Universities and our
nursing programs are accredited by the Commission on Collegiate
Nursing Education (CCNE).

WGU and NACHC are working in partnership to bring together
each organization’s unique resources to address the many
dimensions of the nursing shortage including:

Increasing the numbers of new nurse graduates who have

been exposed to CHC clinical experiences as part of their

prelicensure education.

Providing skill and knowledge enhancement to existing staff

with emphasis on quality and safety.

Advancing the education of existing staff into teaching and

leadership roles is another way to address the shortage.

WGU is currently seeking partnership agreements with full service
clinics to act as clinical sites for nursing education.
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1 Henry Schein, Inc.

2 Home Diagnostics 21 California Family Health Council

3  Western Govemnors University 22 Anthem Blue Cross

4 Quest Diagnostics 23 Caalition of Orange County Community Clinics (COCCC)

5 Kaiser Permanente 24  California Office of Patient Advocate

6  Community Clinic Association of Los Angeles County (CCALAC) 25 Center to Promote Healthcare Access/Community Clinic Voice
7  Novo Nordisk, Inc. 26 i2i Systems

8 California Department of Public Health Office of Family Planning 27 eClinical Works

9 Registry of Physician Specialists 28 Community Clinics Health Network/Technical Services Organization
10 LACare Health Plan 29 Council Connections

11 Pacific Clinics Training Institute 30 NextGen Healthcare

12 Direct Relief Intemational 31 Community Bank

13 Chart Capture 32 eHealthcare Systems, Inc

14  Huffman West California 33 Verizon Wireless

15 OCHIN 34 HealthPort

16  Wellpartner, Inc 35 California Benefits Alliance for Nonprofits (CBAN)

17  GlaxoSmithKline 36 Arcadia Solutions, LLC

18 Claim Remedi, Inc. 37 EHS, Inc.

19 PhRMA 38 Global Protection





