
8:00am-8:30am

8:30am-8:50am

8:50am-10:00am

10:00am-10:30am

10:30am-12:00pm   
Session #1**

Getting to the HEART 
of the Matter:  
Motivational 

Interviewing in       
ALL HEART          

{C} 

Confronting 
Epidemics & Evolving 

Pathogens           
{OH} 

 EHR and            
Meaningful Use:      

Progress and Next 
Steps               

{HIT/OP} 

Satisfaction 
Guaranteed: 

Transforming the 
Patient Experience 

{C/OP}  

Developing a 
Network:            

Efforts in Los Angeles 
around ACOs with 
Community Health 

Centers             
{F/OP} 

Break w/ Exhibitors

2012 Annual Health Care Symposium Agenda                                  

Breakfast w/ Exhibitors

Welcome by Community Clinic Association of Los Angeles County, Council of Community Clinics,                 
and The Coalition of Orange County Community Health Centers 

Plenary Session

* SPEAKERS, TIMES & WORKSHOPS ARE SUBJECT TO CHANGE *

EVOLVING 
AGENDA 
as of JAN 23, 2012 Hosted By:

Register at 
www.ccalac.org

{ /O }

12:00pm-1:30pm

1:30pm-3:00pm     
Session #2**

Home Remodeling:  
Living NCQA PCMH in 

Your Practice    
{C/OP}  

Revenue Cycle 
Management:  

Keeping Your Clinic 
Financially Healthy 

{F} 

Suicide Prevention: 
Research Results and 

Using the Media      
{C/BH} 

Don't Be Left in the 
Dark:               

Emergency 
Preparedness & 

Business Continuity 
Plans               
{OP} 

Compensation and 
Job Satisfaction in 

Dental Care:         
How these factors 

complement Clinical 
Productivity and 
Quality of Care?      

{OH} 
3:00pm-3:30pm

3:30pm - 5:00pm 
Session #3**

Planning in Uncertain 
Times: Scenario and 

Proforma 
Development for 

Strategic Planning  
{OP/F} 

Privacy and Security 
Liability:          

Growing Risks; New 
Solutions            
{OP/HIT}

eConsult:            
Enhancing Primary 
Care Capacity and 
Access to Specialty 

Care                
{C/HIT} 

Substance Abuse: 
SBIRT Model         

{BH/C} 

 What Code Do I Use 
Now?:              

Planning for ICD-10 
Implementation 

{C/OP/F} 

**THE MAJORITY OF SESSIONS WILL BE PANEL DISCUSSIONS WITH PRESENTATIONS BY EXPERTS IN THE FIELD
KEY:  BH = Behavioral Health; C = Clinical; F = Finance; HIT = Health Information Technology; OH = Oral Health; OP = Operations

LUNCH (Provided On-Site) &  AWARDS CEREMONY 

**SEEKING CONTINUING EDUCATION UNITS FOR THESE SESSIONS

Break w/ Exhibitors


